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ABSTRAKSI 
MIAR DIAS SARASWATI, 2013, D1810053, “SISTEM LAYANAN 
TERTUTUP DI UPT PERPUSTAKAAN AKADEMI AKUNTANSI YKPN 
YOGYAKARTA”. 
Kuliah Kerja Perpustakaan ini mengambil lokasi di UPT Perpustakaan AA 
YKPN Yogyakarta, Tujuan dari Kuliah Kerja Perpustakaan ini adalah untuk 
mengetahui bagaimana sistem layanan tertutup di UPT Perpustakaan AA YKPN 
Yogyakarta, mengetahui kendala-kendala apa saja yang ada dalam sistem layanan 
tertutup di UPT Perpustakaan AA YKPN, serta mengetahui solusi untuk 
mengatasi kendala-kendala dalam sistem layanan tertutup di UPT Perpustakaan 
AA YKPN Yogyakarta. 
Kuliah Kerja Perpustakaan ini dilaksanakan untuk memenuhi Tugas Akhir 
DIII Perpustakaan Ilmu Sosial dan Ilmu Politik Universitas Sebelas Maret 
Surakarta 2013. Kuliah Kerja Perpustakaan ini dilaksanakan pada tanggal 11 
Februari – 23 Maret 2013. Dalam penulisan Tugas Akhir ini untuk memperoleh 
data dan informasi, penulis menggunakan beberapa metode yaitu metode 
observasi, metode studi pustaka, metode wawancara dan metode dokumentasi. 
Tugas Akhir ini menitikberatkan pada Sistem layanan tertutup di UPT 
Perpustakaan AA YKPN Yogyakarta. Pelayanan dan sistem kerja pada sistem 
layanan tertutup di UPT Perpustakaan AA YKPN Yogyakarta sudah 
menggunakan sistem komputerisasi. Kegiatan-kegiatan yang dilakukan antara lain 
pendaftaran anggota, bebas pinjam, peminjaman, pengembalian, perpanjangan, 
denda dan  sanksi serta koleksi. Aktivitas di layanan ini bersifat rutin dan 
membutuhkan sistem yang baik dalam memperlancar mekanisme kegiatan 
layanan. Kendala-kendala yang dialami di UPT Perpustakaan AA YKPN 
Yogyakarta antara lain ketidakpuasan pengguna terhadap layanan, terjadi 
kesalahpahamna antara pengguna dengan pustakawan dalam menemukan 
informasi yang dicari, dan beberapa kendala lainnya. 
Supaya layanan tertutup di UPT Perpustakaan AA YKPN Yogyakarta 
menjadi lebih baik maka sebaiknya UPT Perpustakaan AA YKPN menerapkan 
sistem layana terbuka, menambahkan unit komputer pada bagian sirkulasi, 
menyediakan generator guna mengantisipasi apabila terjadi pemadaman listrik. 
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ABSTRACT 
MIAR DIAS SARASWATI, 2013, D181003, “CLOSED ACCESS 
LIBRARY TECHNICAL SERVICE UNIT OF YOGYAKARTA YKPN 
ACCOUNTING ACADEMY”. 
This library on the job training was taken place in Library Technical 
Service Unit of Yogyakarta YKPN Accounting Academy. The objectives of this 
on the job training were to find out how the closed access was in Library 
Technical Service Unit of Yogyakarta YKPN Accounting Academy, to find out 
the constraints existing in the closed access in Library Technical Service Unit of 
Yogyakarta YKPN Accounting Academy, as well as to find out the solution to 
cope with the constraints in the closed access in Library Technical Service Unit of 
Yogyakarta YKPN Accounting Academy. 
This on the job training was conducted to fulfill the Final Project of 
Library Undergraduate Program of Social and Political Sciences Faculty of 
Surakarta Sebelas Maret University. This library on the job training was 
conducted on February 11 – March 23, 2013. In this Final Project writing to 
obtain data and information, the writer employed such methods as observation, 
library study, interview and documentation. 
This final project focused on Closed access in Library Technical Service 
Unit of AA YKPN Yogyakarta. Service and work system in closed access in 
Library Technical Service Unit of AA YKPN Yogyakarta had used computerized 
system. This activities were conducted including member registration, free 
borrowing, borrowing, return, extension, fine, and sanction as well as collection. 
The activity in this service was routine and needs good system in smoothing the 
service activity mechanism. The constraints encountered in Library Technical 
Service Unit of AA YKPN Yogyakarta, including the users and library in finding 
the sought information, and other constraints. 
For the closed access in Library Technical Service Unit of AA YKPN 
Yogyakarta to be better, the Library Technical Service Unit of AA YKPN 
Yogyakarta. should apply open service system, increase the number of computer 
unit in circulation division, and provide generator to anticipate the electricity 
extinguishing.  
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